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MESSAGE FROM: 
Lori Miller, Board President & 
Cathy Mickens, Chief Executive Officer  

 

 
The Board of Directors and staff of NHSJ have worked hard to take 
advantage of these incredible times on behalf of low and moderate income 
Queens Residents. During 2009, we helped hundreds of low and moderate 
income residents avert foreclosure; buy their first homes; helped 
rehabilitate owner occupied housing units; and helped to stimulate millions 
in economic activity. 
 
We are proud to report that during 2009, NHSJ led New York City in 
providing foreclosure prevention and default counseling to our residents 
serving over 1,000 customers directly and indirectly. 
 
We are promoting healthy and safe communities, building consumer 
confidence and providing job skills through our various programs and 
services.  We have seen communities revitalized; moving residents toward 
energy independence; and helped families realize dreams of 
homeownership–all as a result of our partnerships with government and 
elected officials, funders, business and community partners. 
 
Over the past decade, the advancement of subprime and high cost 
mortgages throughout the area has placed Southern Queens in one of the 
top ten districts in New York State with the highest rate of foreclosure.  In 
an effort to stabilize at risk communities, NHSJ continues to develop new 
strategies to preserve and retain affordable homeownership. 

 
The staff worked hard to deliver our programs to Queens Residents, and 
we commend them for facilitating the re-investment of over $6 million in 
communities in Southeast Queens during 2009. 
 
We invite you to take a moment to learn about our programs in the pages of this Annual Report and reach to 
us for assistance if needed. 

 
 



   

 
BOARD OF DIRECTORS 

 

 
Lori Miller, President 

Serving on the Board since 1993 

Pitney Bowes  
 

Camille Hendrix, 1st Vice President 
Serving on the Board since 2001 

Citigroup 
 

Elizabeth Kennedy, 2nd Vice President 
Serving on the Board since 1980 

Retired Allen Christian School 
 

Elizabeth Blaney, Treasurer 
Serving on the Board since 1982 

 Retired Public Advocate Office 
 

Alfred Titus, Secretary 
Serving on the Board since 1992 

Retired Banker 
 

Adjoa Esinam Gzifa 
Director since 2003 

LaGuardia Community College 
 

Lordeas Braxton 
Director since 1980 

Retired School Teacher 
 

Lennon Kennedy 
Director since 1983 

Retired Allen Christian School 
 

Marie Pedraza 
Director since 2005 

Banker HSBC Bank USA 
 

Joseph Hardy 
Director since 1997 

NYC Housing Authority 
 

Roger Pierro, Jr. 
Director since 2004 

  Attorney at Law 
 

Valarie Williams 
Director since 2009 

CDFI 

NHSJ is governed by a volunteer board of directors which is a 
unique partnership of representatives from lending 
institutions, government, local businesses and community 
residents.  Fifty-one percent of the membership is comprised 
of community residents.  These resident members assume 
leadership and decision-making roles that enhance the quality 
of life in the communities served by NHSJ.  
 
The Board provides overall policy direction in governing 
business activities, as well as setting long-term goals for 
meeting Southeast Queens’s future housing needs. The 
Board’s commitment of time and energy contributes to an 
improved quality of life for thousands of Southeast Queens 
residents. Their leadership has been critical to NHSJ’s past 
accomplishments and is indispensable to our future success. 

 



   

 
 

 

 

 

 

 

 
 
 
 
 
 

 
 
 
 
 
 

Executive Committee 
 

Lori Miller, President 
Elizabeth Kennedy, VP 

Camille Hendrix, VP 
Elizabeth Blaney, Treasurer 

Al Titus, Board Secretary 

Operating Committee 
 

Lori Miller, Chair 
Al Titus 

Camille Hendrix 
Elizabeth Blaney 

Elizabeth Kennedy 
Joseph Hardy 
Roger Pierro 

Lending Committee 
 

Al Titus, Chair 
Joseph Hardy 

Lori Miller 
Lennon Kennedy 

 

Nominating 
Committee 

 

Roger Pierro, Chair 
Adjoa Gzifa 

Lennon Kennedy 
Marie Pedraza 

Anti-Predatory 
Lending Task Force 

Committee 
 

Camille Hendrix, Chair 
Elizabeth Blaney 
Marie Pedraza 
Roger Pierro 

Finance Committee 
 

Elizabeth Blaney, Chair 
Al Titus 

Camille Hendrix 
Lori Miller 

Resident Leadership 
Committee 

 

Adjoa Gzifa, Chair 
Elizabeth Blaney 
Lennon Kennedy 
Lordeas Braxton 

Neighborhood Housing Services of Jamaica, Inc.  
Board Committees 

Community Development 
Committee 

 
Adjoa Gzifa, Chair 

Marie Pedraza 

 



   

 
WHO WE ARE 

 
In 1973, in response to the influx of abandoned properties and disinvestments in the Jamaica community, a 
dedicated team of individuals established a working committee that would later become Neighborhood 
Housing Services of Jamaica, Inc. (NHSJ).  These local residents played a key role in the application and for 
receipt of grants from government and private sectors to assist with housing issues.  NHSJ was incorporated 
in 1974 in the Baisley Park section of Queens and modeled after the NHS of Pittsburgh, Pennsylvania, 
pioneered by the late Dorothy Richardson in 1969. 
 
NHSJ is an award-winning, highly respected community based homeownership organization, which has 
been serving communities in Southeast Queens since 1974. Currently, NHSJ offers pre and post purchase 
counseling, home buyer grants, rehabilitation financing, home maintenance classes, a comprehensive 
foreclosure prevention program, community organization and development programs, credit counseling, 
energy efficiency training and services, lead poisoning prevention and a host of other programs over the 
years. 
 
In 1994, NHSJ received a Twenty-Year Achievement Award for Preserving Neighborhoods in Southern 
Queens from New York State Division of Housing and Community Renewal.   NHSJ has the experience and 
leadership to become a leading affordable housing developer in Southeast Queens.  In 1987, NHSJ became a 
Community Development Corporation (CDC) to assist in the revitalization of the Southeast Queens 
community, through the stabilization of vacant and abandoned properties and the creation of affordable 
housing opportunities. NHSJ currently is reactivating its status as a CDC to better serve residents. Our 
partnerships and collaborations with private sectors, government agencies and neighborhood residents 
have enabled us to create and maintain many programs for responsible homeownership and home 
retention.  
 
NHSJ has been an unyielding advocate of the Southeast Queens community providing homeownership 
education and affordable housing services for residents.  Its target population and location is in Jamaica 
Community Board 12, the second largest in Queens. 
 
In 1982, Neighborhood Housing Services of New York City, Inc. (NHSNYC) was founded, bringing NHSJ 
together with other Neighborhood Housing Services offices, in Brooklyn, Queens, the Bronx and Staten 
Island.  After twenty six years of partnership, the NHSJ Board of Directors decided to go back to its 
foundation, and separated from NHSNYC, effective December 31, 2008.  This separation provides NHSJ with 
a new enhanced focus and the opportunity to increase services during these challenging times addressing 
the growing needs of the Southeast Queens community.  

 

 



   

 

NEIGHBORHOOD HOUSING SERVICES OF JAMAICA, INC.  
 
In recent years our community has been faced with a number of challenges: one the highest rates of 
foreclosure in the State of New York and rising numbers of displaced families and abandoned and boarded up 
homes.  Nonetheless, the organization also experienced great success in achieving many of its programmatic 
and financial goals.  Through strong partnership with government and financial partners we received much 
needed funding to create products and services to address the most crucial needs and deliver the highest 
quality services in South Jamaica.  While no one can safely say when the subprime mortgage crisis will end, 
intermediate steps can be taken to mitigate its propensity to increase homeless and community 
deterioration.  At NHSJ affordable housing is our niche and we have a long track record of responding to and 
confronting critical issues involving housing purposefully, systematically and effectively. 
 

 

MISSION  
Neighborhood Housing Services of Jamaica, Inc. is a 35 year old not-for-profit organization that is 
committed to stabilizing and revitalizing neighborhoods in Southeast Queens by offering homeownership 
education, counseling, technical and financial assistance to low-to-moderate income residents. 
 
 

VISION 
Neighborhood Housing Services of Jamaica vision is to promote safe and healthy 

communities that are affordable to working and middle class families.  
 
 

COMMITMENT 
Neighborhood Housing Services of Jamaica, Inc. is committed to providing assistance in guiding buyers 
through the process of Homeownership.  We believe that homeownership should promote stability for 
one’s family and the neighborhood in which one chooses to live. 
 
 

GOAL  
Neighborhood Housing Services of Jamaica, Inc. goal is to assist you first and foremost in understanding 
affordable homeownership and lending options.  Secondly, identifying any obstacles you may face in 
obtaining a mortgage that promotes stability.  Lastly, setting homeownership goals, by establishing a plan 
to help you reach your goals and provide continued support in the way of pre-purchase and post 
purchase counseling. 

 



   

 

Increasing HomeOwnership Opportunities in  
Southeast Queens 
 
Despite the economic downturn, New York City housing prices continue to rank among the highest in the 
nation.   The Southeast Queens area median income ($48,903), where a great number of our clients reside, is 
significantly lower than the New York City average ($53,800) across all the five city boroughs.  The city-wide 
figure, however, is used by authorities such as HUD to set income requirements for local affordable housing 
developments.  This means at least 50% of the 75,000 housing units in Southeast Queens will compete at a 
disadvantage with other New Yorkers for market priced homes in Queens. Further, needy low-to-moderate 
income residents will not meet the minimum income requirements for affordable housing developments.  
And, while home values continue to decline, rent prices have not. A 2008 investigation commissioned by the 
Congressional Office of U.S. Representative Anthony Weiner, revealed that nearly one third of Queens area 
residents pay as much as 50%, or greater, of their income towards rental housing. 
 
 

Workshop Testimony  
 
My name is Tamara Byam, a single minority mother with the goal of achieving the American Dream of owning 
my own home.  Through a very good friend and some research of my own, I found out about the First Time 
Home Buyers Workshop offered through Neighborhood Housing Services of Jamaica, NY. I have been 
attending the classes for the past 10 months and during that time I have learned so much about what it takes 
to own a home.  With what I learned at the workshops offered at NHSJ I was able to improve my credit rating 
and my credit scores went from 600 to 643 in a short time; opened a savings account with HSBC that has a 
special program for first time homebuyers; maintained my bills and so much more. I also learned how to 
determine what I could afford with my income; how to maintain a mortgage and most importantly, not to 
become a victim of foreclosure. I strongly appeal to you to support the NHSJ and their knowledgeable, 
friendly and encouraging staff to continue these workshops for minorities or anyone who wants to achieve 
the+ American Dream. With the knowledge and support from the NHSJ staff, prospective homeowners can 
one day achieve their dreams.  Thanks to the Neighborhood Housing Services of Jamaica, I am on the right 
track.  
 

Sincerely,  
Tamara Byam, Prospective First Time Home Buyer.   
 
 
 
 
 



   

Loan Officer 

Lead Safe Work practice Workshop 

Lead Conference 

Improving the quality of life in our communities 
 
My name is Michelle, and I own a three family investment property in Brooklyn. My third floor tenant just 
had a new born baby boy and the Department of Health and Hygiene citied me with 53 violations regarding 
lead. I was very confused as to what was going on and unsure about how to manage the issue.  I went to NHSJ 
for advice and learned more about lead. Derek Johnson and Patricia Vosges were cordial and helpful and 
assisted me with a grant. Immediately, Anthony Demicolo from Lead Connection was contacted and Bill 
Booker was scheduled to do a risk assessment on the apartment that week. NHSJ placed me in a free Lead 
Prevention Program that they conduct.  I attended a lead training class that was very informative and I 
received a certificate at the end. Shortly after, I received my grant.  I thank you for helping me through my 
difficult time of need.  I will recommend others to NHSJ. 
 
Sincerely,  
Michelle Gordon. 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



   

Home Buyers Club Graduation 

Home Buyers Education 

Home Buyers Orientation 

Home Owners  

AFFORDABLE HOUSING PROGRAMS  
 
Mortgage Subsidy Program 
 

NHSJ offers a deferred payment loan to first-time homebuyers. The loan has 
an evaporating mortgage for 10 years with 0% interest rate.  This reduces 
the amount of the homebuyer’s mortgage and makes the purchase more 
affordable. Participants are required to participate in a homebuyer 
workshop. 

 
NHSJ has educated more than 220 residents on the home buying process. 
Assisted 13 Families realize the American Dream of homeownership. 
 
Benefits: 
 Provides opportunity for first-time homebuyers to access the market 
 Mortgage subsidy program recipients have low foreclosure rates 
  
 Economic benefits in stimulating local investment 
 Build community equity 

 
Subsidy per Unit: 
 
 Closing Cost Assistance Grants for residents with incomes between 

(60%-120% AMI)  
o A Forgivable Loan Program that offers Grants up to $30,000 to 

help first-time buyers  
o and an additional grant up to 6% of the purchase 

 
 
 
 
 
 
 
 
 

 



   

 
AFFORDABLE HOUSING PROGRAMS  
 

Housing Rehabilitation Program  
NHSJ Housing Rehabilitation Program provides neighborhood improvement services through a variety of 
products. This program targeted low-to-moderate income families in communities of Southeast Queens 
providing education, technical and financial assistance to local residents. NHSJ manages various Loan and 
Grant Programs to help homeowners with maintenance and upkeep of their properties, while avoiding the 
burden of high-cost, at risk loans. 

 We have a Loan Program that provides financial assistance to rehabilitate an owner-occupied residential 
dwelling unit with below-market interest rate loans.  The funds are used to rehabilitate homes, 
prioritizing health and safety, and code compliance issues.  

 We have Home Improvement Grants for owner-occupants of residential dwellings.  A mortgage will be 
placed on the property in the amount of assistance received. No payments are required as long as owner 
lives in the property. The loan will be forgiven after five years.  

 We promote strategies to reduce or eliminate the creation of lead hazards during rehabilitation activities. 
This training program presents the procedures for minimizing lead dust generation and soil 
contamination during maintenance activities, as defined by the EPA & HUD. 

Benefits:  
 Addresses unsafe housing conditions 
 Increases home values and neighborhood investment 
 Improves housing stock 
 Reinvests into the community over $2,000,000 
 Provides Environmental Protection Agency Model Renovation Training Course  

 
Subsidy per Unit: 
 Ranges from $15,000 to $40,000; averages $20,000 in the form of an Owner -Occupied Grants and 

$5,000 in the form of material and supplies for lead elimination. 
 

During 2009 NHSJ successfully educated and provided hands-on training to 169 households and contractors 
on the risks and prevention mechanisms associated with home-based lead poisoning.  Twenty three (23) 
rehabilitation home improvement grants were extended. Twenty (20) clients were assisted with low-interest 
rates for home improvements.  NHSJ assisted forty four (44) households with their home rehabilitation 
needs.  

 
 



   

 
 

Helping foreclosure customers in our communities 
 
Ms. Henry, a divorced mother of two had her home was foreclosed and sold in August of 2009. As with most 
foreclosed homeowners, Ms. Henry and her children had no place to go, and as a result she remained in the 
property.  However, the purchaser at the foreclosure sale began to harass Ms. Henry to pressure her to vacate 
the premises.  As a result, Ms. Henry contacted Honorable Vivian Cook’s office, who in turn contacted NHSJ 
for assistance. Ms. Henry was thoroughly informed of her legal rights now as a tenant. She was informed that 
the purchaser had to obtain a writ of eviction from the court in order to legally evict her.  Ms. Henry was then 
informed that she may be eligible to receive a NY Times Neediest grant to assist her in moving. Reasonably, 
Ms. Henry was interested in the grant. In December of 2009, Ms. Henry received a grant for $5, 175 to help 
her pay for moving expenses, broker’s fees, and first month’s rent and a security deposit.  As a result, Ms. 
Henry and her two children successfully relocated. 
 
 

How we helped customers? 
 
Our foreclosure services team in 2009 assisted 1,050 residents facing foreclosure through a holistic 
approach.   Our counselors provided value added services to our community by providing supportive 
services to customers.   Residents received needed assistance with a host of services as detailed below: 
 
 Communicated with lenders and initiated options for loss mitigation  

 Contacted via phone and e-mail “loan modification specialist” to demand refund of illegally charged 

upfront fees.  

 Assisted  clients with  filing a pro se answer to their summons and complaint   

 Assisted clients with filling out loan modification documents  

 Submitted  documentation to lender/servicers for a modification review  

 Followed up with banks for modification status 

 Attended settlement conference  

 Answered motion for Summary Judgment 

 Submitted request for NY Times Neediest Cases  

 Stipulation received -thoroughly reviewed stipulation, contacted banks’ attorney’s to request  alteration 

in stipulation, and counseled client to sign and mail stipulation back to the lender’s attorney’s     

 
 



   

Foreclosure Counseling 

Foreclosure Counseling 

 
FORECLOSURE PROGRAM 
 
Our counselors provided 1,050 one-on-one counseling to residents 
who needed help with default counseling, workout options, and 
finding related resources in the community.  
 

COUNSELING OUTCOMES (Short Term) 
 Modification Requested/Loss Mitigation Process    617 
 Referred for Legal Assistance   20 

 Referred to a Real Estate Agent   37 
 Referred to other non-profit agency  3 
 Referred to Office Of Financial Empowerment/Budget 

Counseling 12 
 

LOSS MITIGATION OUTCOMES (Long Term) 
 Loans Modification Approved 182  
 Brought Mortgage Current 2  
 Seminars/Presentations 18  
 Number of clients who attended Seminars 351  

 

 
March 11, 2009 
Dear Mrs. Cerinelly Disla: 
I would like to thank you and the Neighborhood Housing 
Services of Jamaica for helping and guiding me in the 
right direction to saving my home. I've been to seminars 
and called many organizations for help and no one would 
respond back or give me any help even the Comptrollerôs  
Office.  
 
Thank you again for your services. 
Sincerely, 

 
 



   

Attention to Detail 

Tricks of the Trade 

Fundamentals 

 

 
BUILDING JOB SKILLS  
 

Handyman Certificate Program  
York College Collaboration 
This program is done in collaboration with the Department of Continuing 
Education from York College which assists with the marketing and 
tuition collection.  NHSJ provides all the training, materials and technical 
assistance.    All participants are eligible to attend Lead Safe Practice 
training to further enhance their skills and ability in the housing job 
market. We successful trained and graduated 150 Residents in 2009.  
 
Certified personnel conduct classroom and hands-on training in home 
repair and lead poisoning prevention.  This program provides field-
tested elements, such as the NHSJ Home Maintenance Training and our 
HUD certified financial counseling practice, which will collectively render 
a holistic approach to the mission of successfully transitioning 
participants into the job market.   
 
Handyman Certificate Program offers lectures and hands-on instruction 
in entry-level home maintenance and construction techniques.  Students 
will build confidence with handling materials and tools. Each of the 

following modules stands alone and, therefore in the event students find 
employment before graduating the entire program, they will be eligible 
for individual course certificates. 
Basic Electrical, Bathroom/Kitchen Installation, Painting/Decorating & 
Masonry, Plastering/Dry walling, Plumbing, Wall and Floor Tiling 
 
Benefits: 
 Provides training in safe and “green” Home maintenance  
 Addresses unsafe housing conditions  
 Job readiness skills for residents and contractors 
 Earn certificate from the York College  Division of Continuing 

Education.  
 Training for certification in OSHA and EPA home maintenance techniques 
 
 
 



   

COMMUNITY DEVELOPMENT 
 
Our service area, Southeastern Queens, is located within the epicenter of New York State's most troubled 
foreclosure area.  The NHSJ team of board, staff, and volunteers confronts arising housing issues 
systematically and effectively.   NHSJ takes a multi-faceted approach to community development.   

  

CCoommmmuunniittyy  DDeevveellooppmmeenntt  PPllaann 

 
 

As we plan and move through the next three years, we will continue to work with residents to identify and 
create products and services to help make our communities whole.  This year, we are reactivating our 
Community Development Corporation to transform existing community resources—people, real estate and 
capital—into instruments of community development.  This initiative will expand our operating mandate to 
include the following objectives: 

 Increase affordable housing options  
 Develop sources of community capital and investment 
 Promote increased community participation and resident empowerment in wealth building 
 Boost the capacity of the Queens low-to-moderate income affordable housing infrastructure 

 
Over the next two to three years, NHSJ is planning to expand its community development and financing 
activities.   Our staff will educate at least 300 additional low-to-moderate income residents in financial 
management and debt reduction practices, in order to prepare these residents for future homeownership.  
NHSJ’s goal is to help more low and moderate income homeowners in the area maintain their homes at the 
lowest possible cost.  We intend to increase the ratio of our financing activities by 200%.    



   

RESIDENT EMPOWERMENT 
 

 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

NHSJ distributes block 
empowerment grants.  
 
We also sponsored 30-
plus residents for 
nationally recognized 
training in community 
leadership and advocacy.  
 
At least 15 resident 
volunteers serve on 
various NHSJ 
committees. 
 

Creating Curb Appeal 

After After Before 



   

NHSJ IN THE NEWS 

 

ñWhat happens after foreclosure?ò asked Cathy Mickens. ñWhat happens to our 
community? What are we going to do with these homes? Weôre going to have a 
community of boarded-up houses.ò  
 

Bridgett Bush, a NHSJ staff attorney, said loan modifications donôt happen overnight. ñIt could take, possibly, three 
months and homeowners must continue to follow up by calling the bank to find out if any additional paperwork is needed.ò  

 
 Issue Date: 11/30/09 
Hugh Thomas stands tall (more than six feet) just outside of Jamaica's 
Neighborhood Housing Services -- a local nonprofit charged with solving the 
community's foreclosure crisis.  

 
Inside Neighborhood Housing Services of Jamaica some homeowners wait more than a half hour to be seen. On one of 
the lime-green walls, a poster from the city's new advertising campaign targeting the financially burdened asks, "Debt 
stress? You're not alone. We can help you."  
 
Housing counselors enter the waiting room and take homeowners back one by one. Most meetings last an hour. Each 
counselor reviews a new client's paperwork and makes a budget. "How much is your water bill?"One counselor asks.  
"How much is your cell phone?"  
 
Back in Jamaica, another 300 modifications are under review, counselors said.  
 
Cerinelly Disla and Helen Maxwell are just two of the counselors based at Neighborhood Housing Services. So far this 
year, they say, they've been booked up.  

 
 Issue date: 6/4/2009 
The phones never rest at Neighborhood Housing Services of Jamaica. The HUD-certified 
nonprofit has seen a significant jump in homeowners trying to keep a roof over their heads.  

 
Consider it the next wave in a mortgage crisis with no visible conclusion. With the Cityôs unemployment numbers rising, 
organizations like NHS have been flooded by local homeowners fearing they may lose their houses, while lenders have 
been inundated with mortgage holders hoping to restructure their loans. 
 
Overcoming the stigma of debt itself is quite often the biggest barrier, according to Helen Maxwell, a foreclosure 
prevention counselor for NHS of Jamaica. She has seen clients neglect to tell their families of their monetary troubles. 
Sometimes the personôs own spouse has no idea their property is facing foreclosure. 
 
When NHS meets with a client, it first reviews the entire financial situation and establishes a budget to present to the 
lender. Then, the organization works with the lender to explore if any loss mitigation options are available.  
 
ñOur clients are scared to pick up the phone and contact their lender,ò Maxwell said. ñWe often act as a buffer.ò  
 
Then, Maxwell takes pains to explain the homeownerôs options in laymenôs terms. 
ñUnder no circumstance should you give your money to these companies who prey on your desperation,ò Maxwell said. 

 

http://www.gothamgazette.com/article/20091130/997/%20http:/www.nhsj.org/
http://www.gothamgazette.com/article/20091130/997/%20http:/www.nhsj.org/


   

COMMUNITY IMPACT 
 
 

Clients Served by Category 

 

 
Counseling  

 

 

Counseling
53%Education

35%

Application
s Process

9%

Grant 
Awards

3%

Foreclosur
e 

68%

Pre-
purchase 

23%

Home 
Rehab

6%

Reverse 
Mortgage

3%
Refinance

0%

Counseling 1,521 

Education 985 

Applications Process 265 

Grant Awards 73 

 
Foreclosure                   1,050 
Pre-purchase                   343 
Home Rehab                      83 
Reverse Mortgage            38 
Refinance                             7 
                                        1,521 
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Homeownership Education

Home 
Rehab
28%

Lead Grant
33%
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Assistance
39%

Home Ownership Education 

Home Rehab                                    75 
Lead Grant                                       88 
Down Payment Assistance         102 

                                                           265 
                                                

Grant Applications Processed 

 
Fast Track                               15 
Land Lord Training               15 
Maintenance                        79 
Home Buyers Club            103 
Foreclosure                         141 
Lead Base Paint                  208 
Orientation                          424 

                  985 

 



   

 
 
 
 

 

Total Number of Clients Receiving Grants 
                       

Down Payment Grants                4  
Home Rehab Grants                   30   
           Lead Grant                         39   

         73 

 
 

Home 
Rehab 
Grant
70%

Lead Grant
22%

Down 
Payment 

Grant
8%

30

39

4

0 10 20 30 40 50

Home Rehab

Lead Grant

Down Payment Assistance

Total Grant Awards to Customers 
 

Down Payment Grants         52,600 
Home Rehab Grants           436,496 
Lead Grant                           1 36,500 

                               $ 625,596 

                                                    



   

 
 
SUPPORTING PARTNERS  

 
Assembly Member Vivian Cook 

Capital One Foundation, Inc. 

Center for New York City Neighborhoods 

Citi Foundation 

Council Member James Gennaro 

Council Member Leroy Comrie 

Council Member Thomas White Jr. 

Environmental Educational Associates 

HSBC  

Neighborhood Restore 

New York State Housing Trust Fund Corp 

NYS Div of Housing & Community 

Renewal 

NYS Housing Trust Fund Corp 

Office of Financial Empowerment  

Queens Borough President 

State of New York  

The City of New York 

United Way of New York City 

US Department of Housing and Urban Dev 

Wells Fargo Bank 

 
COLLABORATIVE PARTNERS  
 
 

Anthony Baker Architects & Planners, P.C. 

Commission on Human Rights 

Community Board 12  Borough of Queens 

Community Environmental Center 

CUNY Law 

Greater Jamaica Development Corp 

Human Resource Administration 

Isa Abdur-Rahman, PLLC 

Jewish Assoc. for Services for the Aged 

La Guardia Community College 

MFY Legal Services 

NHS of Northern Queens 

Queens Community House 

Queens Legal Services 

Ryan J. Walsh Attorney at Law 

Star of the Sea 

State of NY  Office of the Attorney 

General 

The Children Aid Society 

The Legal Aid Society 

Vandana Chak Attorney at Law 

Wildcat Service Corporation 

York College 

 
Our work is make possible by the generous 

contribution and support of our partners 

 



   

FINANCIAL REPORTS  
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NEIGHBORHOOD HOUSING SERVICES  
OF JAMAICA, INC. STAFF 

 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

 

Cathy Mickens 

Chief Executive Director  
Cathy.Mickens@nhsj.org 

Phone Ext: 6641  
 

Patricia Kerr 

Program Director  
Patricia.Kerr@nhsj.org 

Phone Ext: 6647  
 

Shoma Cooper 

Fiscal Manager  

Shoma.Cooper@nhsj.org 
Phone Ext: 6648  
 

Simone Whiteman 

Executive Assistant  

Simone.Whiteman@nhsj.org 
Phone Ext: 6646  
 
Bridgett Bush 

Staff Attorney  

Bridgett.Bush@nhsj.org 

Phone Ext: 6644  
 

Cerinelly Disla 

Program Manager/ Foreclosure  
Cerinelly.Disla@nhsj.org 

Phone Ext: 6642  
 

Daniel George  

Foreclosure Counselor  
Daniel.George@nhsj.org 

Phone Ext: 6651 
 

Derek Johnson 

Outreach Coordinator  
Derek.Johnson@nhsj.org 

Phone Ext: 6655  

 

 
 
 
 

Daniel Karan 

Community Development Director  

Daniel.Karan@nhsj.org 
Phone Ext: 6652 
 

Helen Maxwell 

Program Manager/ Homeownership  

Helen.Maxwell@nhsj.org 
Phone Ext: 6645 
 

Tannia Gordon 

Loan Officer  

Tannia.Gordon@nhsj.org 
Phone Ext: 6649 
 

Cynthia Thompson 

Statistical Data Manager  

Cynthia.Thompson@nhsj.org 

Phone Ext: 6643 
 

Cherri Spencer 

Program Assistant  

Cherri.Spencer@nhsj.org 

Phone Ext: 6640 
 

Patricia Vosges 

Construction Manager  
Patricia.Vosges@nhsj.org 

Phone Ext: 6650 
 

Elwood George 

Special Projects  
Elwood.George@nhsj.org 

Phone Ext: 6656 
 

Demetrius Francis  
Handyman Training Instructor  

Demetrius.Francis@nhsj.org 
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Daniel Karan 
CDC Director 

NEIGHBORHOOD HOUSING SERVICES OF JAMAICA, INC.  
ORGANIZATION CHART 

 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

  

  

Helen Maxwell 
Homeownership Services 

Manager  

 

Derek Johnson 
Marketing Outreach 

Coordinator 

Elwood George 
Special Projects 

Cynthia Thompson 
Statistical Data Manager 

 

Patricia Kerr 
Program Director 

Cerinelly Disla 
Foreclosure Services 

Manager 

Shoma Cooper 
Fiscal & Operations 

Manager 

Daniel George 
Foreclosure Coordinator 

Bridgett Bush Foreclosure 
Services Attorney  

 

Simone Whiteman 
Executive Assistant 

Patricia Vosges 
Construction Services 

Manager 

 

 

Cathy Mickens 
Executive Director 

Tania Gordon 
Homeownership 

Services Loan Officer 



   

2009 NHSJ HIGHLIGHTS 

 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  

  

 
 

 

 

 

 

 

 

 

 
 

 

 

[Type a quote from the document or the 

summary of an interesting point. You 

can position the text box anywhere in the 

document. Use the Text Box Tools tab to 

change the formatting of the pull quote 

text box.] 



   

Here at NHSJ we have the opportunity to interact 
with a tapestry of individuals who come from many 
walks of life.  These individuals have exceptional 
stories, with exceptional needs.  We live in what could 
be described as exceptional times.  These times have 
challenged all of us to look deeply at how we interact 
with each other. 
 
I have discovered that we all share common needs. 
The work we do here at NHSJ provides an opportunity 
to serve a community that we have the power to 
change.  No one quite knows how things will turn out, 
but it does appear that there is an opening, maybe an 
opportunity to re- evaluates our lives, to look at living 
ƛƴ ŘƛŦŦŜǊŜƴǘ ǿŀȅǎΤ ōǳǎƛƴŜǎǎ ŀǎ ǳǎǳŀƭ ǎƛƳǇƭȅ ŘƻŜǎƴΩǘ 
make sense anymore. After all, exceptional times call 
for exceptional measures!  We are a community that 
cares, a community where dreams are still possible. 
Therefore Live the Dream. 
 

Patricia Kerr, Program Director 
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